








GRIEVANCE REDRESSAL COMMITTEE

MECHAI\-ISM

o The main aim of this committee is to help students redress their academic and
administrative problems and guide them to find ways and redress their complaints.

. Grievance shall be redressed depending on the nature of the grievance.
o The students are free to put up any grievance in writing or in the format available in the

college office and drop it in the suggestion boxes available on each floor of the building.
Some students can directly approach or meet the teacher regarding their grievances.

o The Grievance committee looks into the matter in a meeting and adopts a resolution for
conducting an enquiry into the incident.

o The Grievance committee acts upon only those cases which have been forwarded along
with the necessary documents such as students ID proof etc to the Chairperson.

t After receiving necessary documents, the redressal committee shall review the complaint
and invite both the parties for discussion. The outcome of the discussion is reported to the
Principal for further action to be taken.

o The Grievance committee rvill assure that the grievance has been properly solved in a
stipulated time limit provided by the cell.

After an enquiry, the GRC will recommend the following steps

o Apology in oral for light offences.
o Informs the parents of culprit.
o Waming and written apology taken from the offender.
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